
Community Recovery News 

Brisbane – Thursday 27 January 2011 
With the recovery effort well underway all levels of government, community and volunteer 

organisations are working together to provide support and assistance to people affected by 

flooding. 

This newsletter will guide you through the types of assistance, insurance, health advice 

and support available for you. 

Premier’s Flood Relief Appeal 

The Queensland Government has launched an appeal to help people affected by the recent floods. The 

Australian public, business community and all levels of government have given generously to this appeal, 

which will initially focus on helping individuals and families who are suffering from the impacts of this natural 

disaster.  

You may be eligible for an emergency assistance payment if: 

• the damaged residence was your home you lived in at the time of the flooding, regardless of whether 

you own or rent the property 

• the damaged residence was flooded internally, above the level of the floor, in the living areas making 

your home uninhabitable 

• you will find it hard to recover from the impact of the floods without financial assistance. 

The funding is not means tested. If you meet the eligibility criteria, you may receive $2000 per adult or 

$1000 per dependant child.  

To make a claim, download a form from 

http://www.qld.gov.au/floods/form.html or contact Centrelink by phone on 180 22 66.  

Forms may also be obtained and lodged at Community Recovery Centres. 

Recovery support and help 

The Queensland Government’s Department of Communities is responsible for coordinating community 

recovery activities in partnership with federal, local and state government agencies, Red Cross, Lifeline and 

Centrelink.   

For further information on the types of support and assistance available, call: 

• Disaster Recovery Line on 1800 173 349  

• National Relay Service TTY on 13 36 77  

• Interpreter Service on 13 14 50 

For further information you can also visit  

www.communities.qld.gov.au   

Community Recovery Centres  

Community Recovery Centres have been established at the following locations and will operate from 

8.30am to 5pm until further notice. 

• RNA Showgrounds 

Gregory Terrace, Bowen Hills  

• St Mary’s Anglican Church of Australia 

455 Main Street, Kangaroo Point 



• St Aidan’s Anglican School  

Cnr Kathleen St and Aidan’s Way, Corinda 

• Holy Family Parish Hall 

Ward Street, Indooroopilly 

• Jamboree Heights State School 

35 Beanland Street, Jamboree Heights 

(10am to 5pm on 2 and 3 Feb) 

• West End Uniting Church 

11 Sussex Street (Vulture Street intersection), West End 

• Yeronga Primary School 

122 Park Rd, Yeronga 

• Max Employment Agency  

21 Queen Street, Goodna 

Community Recovery Centres offer a number of services to flood-affected residents in one location.  

Services include recovery information, personal support, financial assistance, counselling, and referrals to 

other agencies to help people return to their normal life as soon as possible. 

Lifeline is also at the centres to offer counselling services and additional support, while Centrelink is there 

to provide financial assistance to flood-affected residents.   

Identification 

Agencies need to know who you are and where you live before they can help you. When making a claim for 

assistance, please make sure you have a: 

• driver licence or ID card 

• Medicare card showing members of your family  

• document or utilities bill showing your address. 

If you do not have identification staff at the Community Recovery Centre can help you. 

People requiring replacement birth, marriage or change of name certificates lost as a result of flooding can 

obtain replacement copies for free until the end of March 2011.  

You can apply in person, at a courthouse or a Queensland Government Agent Program office, or by calling 

the Registry of Births, Deaths and Marriages on 1300 366 430 or emailing  

BDM-mail@justice.qld.gov.au. Mention that you have lost documents in the flood. 

Financial assistance grants 

Different types of financial assistance grants are available from the Department of Communities. Apply in 

person at Community Recovery Centres, by phone or post. 

1. Emergent Assistance Grant 

Assistance is available to help people meet the added cost of buying food, clothing, medicines or paying for 

temporary accommodation as a result of the flooding.   

You can apply for an Emergent Assistance Grant of up to $170 per person, up to a ceiling of  

$850 for a family of five or more people. 

Cheques can be cashed at the Commonwealth Bank, ANZ, NAB, Westpac or Australia Post agencies. 

Please check the opening times of your local branch.  

For more information call 1800 173 349 or visit www.communities.qld.gov.au   

2. Essential Household Contents Grant  



An Essential Household Contents Grant is available to eligible families and individuals to help replace or 

repair uninsured essential household contents that were lost, damaged or destroyed as a result of the 

floods. 

Where flood maps or local government validation of water inundation are available, the payment can be 

made immediately at the Community Recovery Centre. The payment will be made by cheque, which must 

be banked into your account. 

If unavailable, a Queensland Government officer will visit your home to assess eligibility before the grant 

can be paid. 

This grant is subject to an income and assets test, and is available to people whose home contents are 

uninsured. The grant provides assistance of up to $1705 for individuals and $5120 for families.  

For details visit www.communities.qld.gov.au or call 1800 173 349. 

3. Structural Assistance Grant 

A Structural Assistance Grant is available to help repair owner-occupied, uninsured residences damaged 

by flooding. The residence must be the property owner’s sole place of residence and applicants for this 

grant must satisfy income and assets tests. The grant provides a contribution towards repairing eligible 

residences to a habitable and secure condition. 

The grant provides up to $10,500 for individuals and $14,200 for families. A Queensland Government 

assessor must visit your property before a Structural Assistance Grant can be given. The agreed grant 

payment is made to the tradesperson once work is completed. 

For details visit www.communities.qld.gov.au or call 1800 173 349. 

4. Essential Services Safety and  Reconnection Grant 

Uninsured home owners may be eligible for a joint state/federal government grant to refund the cost of 

safely reconnecting electricity, gas, water, sewage services and septic systems damaged by flooding. 

The Essential Services Safety and Reconnection Grant provides up to $200 per service for safety 

inspections by accredited inspectors, and if deemed necessary, up to $4200 to meet the cost of reinstating 

services to Australian Standards by qualified tradespeople, after home inundation. 

Safety inspection payments will be refunded to the homeowner and reinstatement costs be paid directly by 

the department to the repairer. 

The grant is income and assets tested, as outlined in the eligibility criteria on this page. 

Grants are available to residents in disaster areas declared after 29 November 2010. 

You can apply for an Essential Services Safety and Reconnection Grant at your nearest Community 

Recovery Centre or by calling  

1800 173 349. 

5. Help with mortgage repayments 

If you are having difficulties with your home loan repayments as a result of the Queensland floods, you may 

be eligible for a short-term mortgage relief loan from the Department of Communities. 

Mortgage relief is an interest-free loan of up to $20,000 repayable over 10 years. The loan is paid directly to 

your home lender. No repayments are needed for the first 12 months. Help may be given to clear any home 

loan arrears or local government council rates arrears, and to subsidise home loan repayments for a period 

of up to six months. 

A mortgage relief loan will generally only be offered when all other options have been considered and you 

are in danger of losing your home. You must show you have exhausted all reasonable avenues of help. 

This includes a postponement or restructuring of your loan repayments with your current lender. 

There are no application fees or ongoing charges payable. Other conditions apply. 



For more information about eligibility and application forms, contact the Department of Communities Loan 

Delivery Management on 1300 654 322.  

Eligibility Criteria 

Income test 

To qualify for the Essential Household Contents Grant, Structural Assistance Grant and Essential Services 

Safety and Reconnection Grant, the upper income limits are: 

• $704 gross per week for a single adult, increasing by $51 per dependant 

• $930 gross per week for a couple, increasing by $51 per dependant. 

Reduced grants may be available if your income exceeds these amounts by less than $40 per week. 

Assets test 

To qualify for the Essential Household Contents Grant and Structural Assistance Grant, you must have 

assets of less than $6135 for a household or $25,101 if you are a pensioner. Your primary residence, 

household contents and one motor vehicle are not included these asset amounts. 

 



A guide to all State and Federal Government financial assistance 

For homeowners and tenants 
no income or assets tests apply 

(you may be insured) 

For tenants and home owners 
income and assets tests apply  

(and unable to claim on insurance) 

For businesses and primary 
producers 

Emergent Assistance Grant 
$170 per person, up to a maximum of $850 for a family of five or more. 

For people experiencing immediate hardship.  

Plus 

Premier’s Disaster Relief Appeal  
Emergency Assistance 
$2000 per adult and $1000 per dependant child if the living area of your 

primary place of residence was inundated.  

Plus 

Centrelink Disaster Recovery Payment 
$1000 per eligible adult and $400 per eligible child if your home  

was without essential services such as water, gas or electricity for at 

least 48 hours. 

Plus for people with a mortgage  

Mortgage Relief Loan 
You may also be eligible for an interest free mortgage relief loan of up to 

$20,000 if you are experiencing financial distress and are in danger of 

losing your home.  

Essential Household Contents Grant 
Up to $1705 per adult and up to a maximum of $5120 for a couple or family 

to replace uninsured essential household contents such as cooking utensils, 

clothing, linen or white goods. 

Plus for homeowners and people with a mortgage  

Structural Assistance Grant 
Up to $10,500 per adult and up to a maximum of $14,200 for a couple or 

family to contribute to the repair of a home to a habitable and secure 

condition.  

Plus 

Essential Services Safety and  
Reconnection Grant 
Up to $200 per safety inspection for essential services including 

electricity, water, gas and sewerage/septic systems, and up to $4200 for 

subsequent repairs to bring utilities up to Australian Standards by 

licensed tradespeople.  

Non-repayable Flood Recovery Grants 
Up to $25,000 to assist with immediate clean up and restoration costs.  

Low Interest Loans 
Up to $250,000 to assist with restocking and/or carry-on (for primary 

producers) or recovery and re-establishment (for small businesses).  

Freight subsidies 
Up to $5000 for primary producers located within disaster declared 

areas.  

Assistance for businesses 
For other support services for small business, tourism operators  

and primary producers, call the Department of Employment,  

Economic Development and Innovation (DEEDI) on 13 25 23 or visit 

www.business.qld.gov.au 

Contact details  
QRAA 1800 623 946 or visit www.qraa.qld.gov.au 

DEEDI 13 25 23 or visit www.deedi.qld.gov.au 

Income test 
 

$36,600 p.a. for a single adult, equal to $704 gross per week, increasing 

by $51 per week per dependant. 

 

$48,360 p.a. for a couple, equal to $930 gross per week,  

increasing by $51 per week per dependant. 

 

Reduced grants may be available if your income exceeds   

these amounts by less than $40 per week.   

Assets test 
You must have assets of less than $6135 for a household or  

$25,101 if you are a pensioner. Your primary residence, household 

contents and one motor vehicle are not included in these asset amounts.  

Current as of 27 January 2011. 

For more detailed information about assistance and eligibility criteria go to www.communities.qld.gov.au or phone the Community Recovery Line on  

1800 173 349 or visit www.disasterassist.gov.au for Federal Government information. 



Centrelink assistance  

Centrelink has a range of payments and services that you may be eligible for including: 

Australian Government Disaster Recovery Payment 

The Australian Government Disaster Recovery Payment is available for people who have been adversely 

affected by flooding. The payment is $1000 for each eligible adult and $400 for each eligible child. The 

payment is not income or assets tested and you do not have to be a Centrelink client to claim this payment. 

Disaster Income Recovery Subsidy 

The Disaster Income Recovery Subsidy is available for employees, small business persons and farmers 

who can demonstrate they have experienced a loss of income as a direct result of the flooding. 

For more information and details about eligibility visit www.centrelink.gov.au or call 180 22 66. 

Help with housing 

If your home is unsafe or unliveable at the moment because of the flood, help may be available. Visit your 

nearest Community Recovery Centre or call the Department of Communities Housing and Homelessness 

Services on 1300 880 882 to talk to someone about what housing assistance is available. 

Independent non-profit organisations Oz Flood Help and QLD Floods are working to link people affected by 

the floods with volunteers who are willing to provide temporary accommodation. If you need somewhere to 

stay temporarily, visit their websites or call for assistance: 

Oz Flood Help: visit www.OzFloodHelp.org.au or call 1300 998 603. 

QLD Floods: visit www.qldfloods.org or call  

1300 078 659 or 3040 4640. 

Your home 

If you are renting  

The Residential Tenancy Authority (RTA) has a fact sheet with important details about the rights and 

obligations of tenants and landlords.  

Visit www.rta.qld.gov.au or call the RTA on  

1300 366 311 (cost of a local call) for information and assistance. 

Help with energy payments 

The Home Energy Emergency Assistance Scheme helps customers who are unable to pay their electricity 

bill due to a crisis or unforseen emergency. For more information, call 13 QGOV (13 74 68).  

Building and repairs 

The Building Services Authority (BSA) offers residents, builders and trade contractors information and 

advice on rebuilding and repairing damaged homes. 

The BSA Disaster Recovery website offers a number of guides. 

For more information, visit www.bsa.qld.gov.au or call 1300 272 272. 

Electricity reconnection 

ENERGEX is asking residents to be patient if they are experiencing electricity interruptions while repairs 

are underway.  



To check on electricity restoration in your suburb, ENERGEX customers can visit www.energex.com.au or 

call 13 62 62. Ergon Energy customers can visit www.ergon.com.au or call 13 22 96. 

Transport and Main Roads 

The Department of Transport and Main Roads is offering extra assistance for people impacted by the 

floods. 

Help available includes:  

• option for three, six or twelve month registration periods with no surcharge  

• free replacement of lost and/or damaged drivers licences  

• exemption from a fee for late payment of registration. 

For full details please visit www.tmr.qld.gov.au or call 13 23 80. 

 

Legal and financial  

Insurance advice 
The Insurance Council advises policyholders who have been impacted by the disaster to contact their 

insurance companies as soon as possible.  

You are encouraged to: 

• contact your insurer before authorising major repairs 

• take photographs of damaged goods and retain these for insurance assessment purposes 

• keep a detailed inventory of any items that have been disposed of or removed if you intend to claim for 

them. 

For further enquiries about insurance, call the Insurance Council Hotline on 1300 728 228. 

Flood legal help 

Free legal information and advice is available, including:  

• insurance claims  

• tenancy  

• employment  

• credit/debt  

• fencing  

• family law problems.  

For more information, call 1300 65 11 88 or visit www.floodlegalhelp.qld.gov.au  

This service is provided by Legal Aid Queensland, the Queensland Law Society, Queensland Public 

Interest Law Clearing House, Queensland Association of Independent Legal Services, Bar Association of 

Queensland, the Aboriginal and Torres Strait Islander Legal Service and the Department of Justice and 

Attorney-General. 

Free replacement certificates 

The Department of Justice and Attorney-General has waived the fees to replace lost or damaged birth, 

death and marriage certificates for flood affected residents. Call the Registry of Births, Deaths and 

Marriages on 1300 366 430, visit your local court or www.justice.qld.gov.au. 

Financial Ombudsman Service 



Contact the Financial Ombudsman Service if you have a dispute to resolve with a financial service provider 

(including banking, credit, loans, general insurance, life insurance, financial planning and investments).  

For more information, visit www.fos.org.au or call 1300 78 08 08. 

Beware of shonks and scams 

After natural disasters tradespeople will promote home or property maintenance services. While many are 

legitimate, some may be scammers.  

Ask the trader for proof of identity such as a company identification card or a driver licence.   

Take down details for your reference and also note their vehicle’s registration. 

Do not agree to offers or deals straight away. You are entitled to a cooling-off period of 10 days. Carefully 

read all the terms and conditions of any offer. 

To check if a tradesperson is licensed to perform the type of work you need, visit www.bsa.qld.gov.au  

For more information on possible scams, call  

13 QGOV (13 74 68). 

Emotional support 

Lifeline Community Care 

Lifeline offers confidential counselling on a wide variety of issues to individuals and families in the 

community. Call Lifeline’s 24/7 Telephone Counselling Service on 13 11 14. 

Australian Red Cross  

The Australian Red Cross has a number of resources available that you may find useful after a disaster. 

The booklet Coping with a major personal crisis can help people who have recently been involved in a 

disaster. 

For more information, visit www.redcross.org.au 

Contacts 

Premier’s Disaster Relief Appeal applications 

 ............................................................................................................... phone 180 22 66 

 ...................................................................................................................... fax 13 21 15 

Department of Communities  

Disaster Recovery Line……………… .......................................................... 1800 173 349 

Queensland Government ................................................................. (13 QGOV) 13 74 68 

Queensland Government  

Interpreter Service  ............................................................................................. 13 14 50 

Queensland Government ............................................................................. TTY 13 36 77 

Australian Red Cross .................................................................................. 1800 733 111 

Building Services Authority.......................................................................... 1300 272 272 

Centrelink – Employment Service and Job Network ............................................ 13 28 50 

Centrelink – Family Assistance Office ................................................................. 13 61 50 

Department of Employment, Economic Development and Innovation ................. 13 25 23 

Electrical Safety Infoline .............................................................................. 1300 650 662 



Employment Services Information ....................................................................... 13 62 68 

Insurance Council Hotline ........................................................................... 1300 728 228 

Lifeline Telephone Counselling ........................................................................... 13 11 14 

Fairwork Infoline .................................................................................................. 13 13 94 

Financial Ombudsman Service ................................................................... 1800 337 444  

Legal Aid Queensland ................................................................................. 1300 651 188 

Brisbane City Council ....................................................................................... 3403 8888    

 ................................................................................................................  TTY 3403 8422 

Office of Fair Trading .......................................................................................... 13 13 04 

Queensland Government Traffic and Travel Information ..................................... 13 19 40  

RACQ Road Conditions .............................................................................. 1300 130 595  

Relationships Australia ................................................................................ 1300 364 277 

Residential Tenancies Authority .................................................................. 1300 366 311 

Salvo Care Line .......................................................................................... 1300 363 622 

SES .................................................................................................................... 13 25 00 

The Insurance Ombudsman Service ........................................................... 1300 780 808 

Worker Assistance Hotline .......................................................................... 1800 035 749  

ENERGEX .......................................................................................................... 13 62 62 

Ergon Energy ...................................................................................................... 13 22 96 

 

 


