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This paper presents the results of a national survey on the Australian public’s understandings and opinions 
concerning the Israel-Palestine conflict. The findings are based on an on-line survey fielded by Research 
Now during the week of 10 May 2010. The total number of respondents was 1021 Australian citizens and 
residents from each of Australia’s states and territories in proportion to population census data. Invitations to 
complete the survey were sent by email to people on the Research Now data base of 220,000. The survey 
remained open until nationally representative numbers of respondents was achieved with respect to gender, 
age, state of residence, and level of education. The average completion time for each survey was five 
minutes. Surveys that were completed in less than two minutes were not accepted nor were surveys 
completed by respondents who selected responses according to a particular pattern such as all option ‘a’ or 
all option ‘b’. This was done to increase the likelihood that the survey results reflect genuine, thoughtful and 
considered responses that are reliable and representative of the national population.  
 
Demographics 
 
Gender  

Gender Frequency Percent 

503 49.3 

518 50.7 

Male 
Female 

Total 1021 100.0 

 
Of the 1021 respondents, 49 percent were male and 51 percent were female.  
 
Age  

Age Frequency Percent 

18-24 100 9.8 

25-34 190 18.6 

35-44 199 19.5 

45-54 189 18.5 

55-64 157 15.4 

65+ 186 18.2 

Total 1021 100.0 
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The survey sample consisted of respondents aged between 18 and 82 years. Ten percent were aged 18-24, 
19 percent aged 25-34, 20 percent aged 35-44, 19 percent aged 45-54, 15 percent aged 55-64, and 18 
percent aged 65 and over. 
 
Education 
 
One percent of respondents possessed a PhD or higher qualification, while 11 percent possessed a post-
graduate degree, 21 percent a bachelor degree, and 34 percent had completed a TAFE or trade certificate or 
diploma. Thirty-two percent did not have any post-secondary school education with 31 percent having 
completed secondary and only one percent with primary school as their highest level of education.    
 

Highest Education Qualification Frequency Percent 

Primary school 7 .7 

Secondary school 320 31.3 

TAFE/Trade certificate / Diploma 351 34.4 

Bachelor degree 218 21.4 

Post Graduate (Post Grad. Diploma, Masters) 113 11.1 

PhD or Post-Doctoral degree 12 1.2 

Total 1021 100.0 

 
 
State of Residence 

State Frequency Percent 

New South Wales 340 33.3 

Victoria 256 25.1 

Queensland 201 19.7 

South Australia 84 8.2 

Western Australia 100 9.8 

Northern Territory 6 .6 

Tasmania 22 2.2 

Australian Capital Territory 12 1.2 

Total 1021 100.0 

 
Consistent with Australia’s population distribution, the largest plurality of respondents were from New South 
Wales (33%), followed by Victoria (25%), Queensland (20%), Western Australia (10%), South Australia (8%), 
Tasmania (2%), the ACT (1%) and Northern Territory (1%).  
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Political party 

Political Party Frequency Percent 

Labor 485 47.5 

Liberal/National 377 36.9 

Greens 72 7.1 

Family First 22 2.2 

Other 65 6.4 

Total 1021 100.0 

 
The largest plurality of respondents were supporters of the ALP (48%) followed by the Liberal-National 
coalition (37%), the Greens (7%) and Family First (2%). 
 
Findings 
 
Main Cause 
 
Now thinking about the Israel-Palestine conflict, what do you think the main cause of the conflict? 

Response Frequency Percent 

Ancient hostility between Jews and Arabs 381 37.3 

Dispossession of Palestinian people by Jews who migrated to Palestine last century 280 27.4 

Hostility of certain Arab nations towards Israel since its creation in 1948 273 26.7 

All 14 1.4 

Religion 18 1.8 

Don't know/Unsure 33 3.2 

Other 22 2.2 

Total 1021 100.0 

 
The Israel-Palestine conflict is subject to multiple narratives. The various parties give varying explanations of 
the conflict’s origins, history and events.  In order to identify the narrative with which the Australian public 
identifies, or accepts, this survey asked respondents what they think is ‘the main cause of the conflict’. 
Respondents were given four options: ‘Ancient hostility between Jews and Arabs’; ‘Dispossession of 
Palestinian people by Jews who migrated to Palestine last century’; ‘Hostility of certain Arab nations towards 
Israel since its creation in 1948’; and ‘Other’ for which respondents were requested to specify an alternative 
response. The largest plurality (37%) selected ‘Ancient hostility between Jews and Arabs’, which is the 
dominant narrative in popular culture including films and television programs but devoid of historical 
evidence. In reality, the origins of the Israel-Palestine conflict are in the post-World War I years. Arabs and 
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Jews co-existed in harmony and prosperity through the Middle East under Muslim rule for over a millennium. 
Slightly over 27 percent of respondents selected ‘Dispossession of Palestinian people by Jews who migrated 
to Palestine last century’ as the main cause, while slightly less than 27 percent selected ‘Hostility of certain 
Arab nations towards Israel since its creation in 1948’. This suggests that the Australian public is split in 
terms of their understanding of the main cause of the conflict, with equal proportions identifying with the 
dominant Palestinian and Israeli narratives.      
 
Conflict Description 
 
Which of the following do you think best describes the Israel-Palestine conflict? 

Response Frequency Percent 

Palestinians trying to end Israel's occupation and form their own state 559 54.8 

Israelis fighting for security against Palestinian terrorism 324 31.7 

Both Palestinian self-determination and Israeli self-defense 42 4.1 

Religion 13 1.3 

Unsure/Don't know 36 3.5 

Other 47 4.6 

Total 1021 100.0 

 
To identify what the Australian public understands to be the nature of the Israel-Palestine conflict, 
respondents were asked ‘Which of the following do you think best describes the Israel-Palestine conflict’ and 
were given three main options: ‘Palestinians trying to end Israel’s occupation and form their own state’; 
‘Israelis fighting for security against Palestinian terrorism’; and ‘Other’ for which respondents were requested 
to specify an alternative response.  The majority of Australians (55%) understand the Israel-Palestine conflict 
to be about ‘Palestinians trying to end Israel’s occupation and form their own state’, while a large plurality 
(32%) understand it to be about ‘Israelis fighting for security against Palestinian terrorism’.  
 
Importance of Resolution 
 
How important is a just resolution of the Israel-Palestine conflict for world peace? 

Response Frequency Percent 

Very important 583 57.1 

Important 367 35.9 

Not very important 47 4.6 

Not at all important 24 2.4 

Total 1021 100.0 
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Consistent with polls conducted in other countries, when asked ‘How important is a just resolution of the 
Israel-Palestine conflict for world peace’ over 90 percent of respondents stated that it is either ‘very 
important’ (57%) or ‘important’ (36%). Only 7 percent stated that it is ‘not very important’ (5%) or ‘not at all 
important’ (2%). 
 
Basis of Solution 
 
Do you think the solution to the Israel-Palestine conflict should be based more on: 

Response Frequency Percent 

The resolutions passed by the United Nations 290 28.4 

The ongoing negotiation process 622 60.9 

Combination of both 5 .5 

No solution 17 1.7 

Don't know/Unsure 21 2.1 

Other 66 6.5 

Total 1021 100.0 

 
Respondents were asked ‘Do you think the solution to the Israel-Palestine conflict should be based more on’ 
option (a) ‘The resolutions passed by the United Nations’ or option (b) ‘The ongoing negotiation process’. 
The majority (61%) selected option (b), while 28 percent selected option (a). A possible explanation for this 
finding could be that fewer Australians are familiar with the UN resolutions than the negotiation process. 
 
Australian Involvement 
 
Would you like the Australian government to be more involved in efforts to resolve the Israel-Palestine 
conflict? 

Response Frequency Percent 

Yes 196 19.2 

No 520 50.9 

Unsure 305 29.9 

Total 1021 100.0 

 
Consistent with the responses of the public concerning Australia’s involvement in other overseas conflicts, 
when asked ‘Would you like the Australian government to be more involved in efforts to resolve the Israel-
Palestine conflict’, a slight majority (51%) were opposed and only 19 percent were in favour, while 30 percent 
were ‘unsure’.  
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Australian Policy 
 
To what extent would you support the Australian government adopting a policy on the Israel-Palestine 
conflict that calls for negotiations to be based on international law and human rights? 

Response Frequency Percent 

Strongly support 240 23.5 

Support 573 56.1 

Oppose 143 14.0 

Strongly oppose 65 6.4 

Total 1021 100.0 

 
Although a slight majority of the public are opposed to the Australian government being more ‘involved’ in 
efforts to resolve the conflict, the overwhelming majority would like the government to adopt a policy calling 
for negotiations to be based on international law and human rights (80%). Respondents were asked ‘To what 
extent would you support the Australian government adopting a policy on the Israel-Palestine conflict that 
calls for negotiations to be based on international law and human rights’. The majority (56%) stated that they 
‘support’ such a policy, while 24 percent ‘strongly support’. By contrast, 14 percent ‘oppose’ such a policy 
and 6 percent ‘strongly oppose’ it.  
 
Israeli Settlement  
 
To what extent do you agree Israel should withdraw from the settlements it has constructed on Palestinian 
land?   

Response Frequency Percent 

Strongly agree 247 24.2 

Agree 546 53.5 

Disagree 180 17.6 

Strongly disagree 48 4.7 

Total 1021 100.0 

 
Over three-quarters (78%) of the Australian public is opposed to Israel’s settlement policy. This survey asked 
respondents ‘To what extent do you agree that Israel should withdraw from the settlements it has 
constructed on Palestinian land’. The majority (54%) stated they ‘agree’ and 24 percent stated they ‘strongly 
agree’. Less than one-quarter are in favour of Israeli settlements with 18 percent who ‘disagree’ and 5 
percent who ‘strongly disagree’.  
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Palestinian Refugees 
 
To what extent do you agree that Palestinian refugees should be allowed to return to their homes and lands? 

Response Frequency Percent 

Strongly agree 374 36.6 

Agree 572 56.0 

Disagree 58 5.7 

Strongly disagree 17 1.7 

Total 1021 100.0 

 
Another major issue in terms of a resolution of the Israel-Palestine conflict is the right of return of the 
Palestinian refugees. The overwhelmingly majority of Australians (92%) support the Palestinian refugees’ 
right of return. Respondents were asked, ‘To what extent do you agree that Palestinian refugees should be 
allowed to return to their homes and lands’. A majority (56%) stated they ‘agree’ and 36 percent stated they 
‘strongly agree’. By contrast, only 6 percent stated they ‘disagree’ and 2 percent stated they ‘strongly 
disagree’.  
 
Jerusalem 
 
Which of the following would you prefer to be the final status of the city of Jerusalem? 

Response Frequency Percent 

The capital of Israel 223 21.8 

The capital of Palestine 61 6.0 

The shared capital of both Israel and Palestine 399 39.1 

Under the international trusteeship of the UN 256 25.1 

Open/Neutral city 10 1.0 

Unsure/Don't know 41 4.0 

Other 31 3.0 

Total 1021 100.0 

 
The question of Jerusalem has been a central obstacle to achieving a resolution of the conflict. Respondents 
were asked their preference for ‘the final status of the city if Jerusalem’ and given five options: ‘The capital of 
Israel’; ‘The capital of Palestine’; ‘The shared capital of both Israel and Palestine’; ‘Under the international 
trusteeship of the UN’; and ‘Other’ for which respondents were requested to specify an alternative response. 
Only 22 percent of respondents prefer Jerusalem to be the undivided capital of Israel and only 6 percent 
prefer it to be the undivided capital of Palestine. The largest plurality (39%) prefer Jerusalem to be ‘The 



Australian Public Opinion on the Israel-Palestine Conflict 







shared capital of both Israel and Palestine’, while the next largest plurality (25%) expressed preference for 
Jerusalem to be ‘Under the international trusteeship of the UN’.    
 
Information Source 
 
What is your main source of information about the Israel-Palestine conflict? 

Response Frequency Percent 

News media (television, radio, newspapers, magazines, or on-line news sources) 839 82.2 

Books 43 4.2 

Religious/community organisation 37 3.6 

Friends/relatives/colleagues/associates 51 5.0 

School/university 16 1.6 

Other 35 3.4 

Total 1021 100.0 

 
Respondents were asked for their ‘main source of information about the Israel-Palestine conflict’. 
Overwhelmingly, the main source is ‘news media’ (including ‘television, radio, newspapers, magazines, and 
on-line news sources’) with 82 percent selecting this option. Other sources were far less significant, including 
books (4%), religious/community organisations (4%), friends/relatives/colleagues/associates (5%), and 
school/university (2%).  
 
Understanding  
      
How would you rate your own understanding of the Israel-Palestine conflict? 

Response Frequency Percent 

Very good 81 7.9 

Good 183 17.9 

Moderate 469 45.9 

Low 187 18.3 

Very Low 101 9.9 

Total 1021 100.0 

 
When asked to rate their understanding of the Israel-Palestine conflict, the largest plurality (46%) stated it is 
‘moderate’. Just over one quarter of respondents rated their understanding as ‘very good’ (8%) or ‘good’ 
(18%), while slightly more (28%) rated their understanding as ‘low’ (18%) or ‘very low’ (10%).   


